Gerdnimo Benoit
Cloud & Infrastructure Engineer

Montevideo, Uruguay | +598 95 929 064 | geronimodst@gmail.com
linkedin.com/in/gerénimo-benoit-5b4021152 | github.com/benoitgero

PROFILE

Infrastructure professional with experience in Windows Server, virtualization and cloud. AWS Certified Cloud Practitioner. Three years at Tata
Consultancy Services, first as a Support Engineer in Microsoft's Storage and High Availability area and currently supporting PricewaterhouseCoopers.
Prior background in software development, QA and architecture, a mix that brings a design mindset to technical problem solving. Career goal: to
grow into systems architecture and cloud infrastructure roles.

PROFESSIONAL EXPERIENCE

Support Analyst — PwC Mexico May 2026 - Present
Tata Consultancy Services - Montevideo, Uruguay (remote)

» Technical support for PricewaterhouseCoopers Mexico corporate users across laptops and mobile devices.

» Troubleshooting of VPN incidents (GlobalProtect), device enroliment in Company Portal and Microsoft Office errors.

» Root cause analysis and case documentation for escalation to higher support tiers.

L1 Technical Support — PwC United States Nov 2024 - May 2026
Tata Consultancy Services - Montevideo, Uruguay (remote)

® First-line support in English for PwC US corporate users, covering laptops and mobile devices.

» Handling of VPN connectivity incidents, mobile device management (MDM), licensing and Microsoft 365 profiles.

» Translating user-reported symptoms into actionable technical diagnoses in a high-volume ticket environment.

Support Engineer — Storage & High Availability (Microsoft account) Nov 2023 - Nov 2024
Tata Consultancy Services - Montevideo, Uruguay

» Technical support for Windows Server customers on high availability and storage scenarios.

® Failover cluster troubleshooting: node eviction, quorum loss, Cluster Shared Volume (CSV) failures and witness disk issues.

» Hyper-V incident resolution: failed live migrations, VM boot after failover and virtual network configuration.

» Analysis of cluster logs, system events and network traces to determine root cause on non-reproducible incidents.

Manual QA Tester (internship) 2022 - 3 months
Switch Software Solutions - Montevideo, Uruguay

s Final stage of the CES Software Tester Diploma.

o Test case design and execution on a web application and an Android app, managed through Jira.

s Defect reporting with reproduction steps and prioritization of test coverage.

EDUCATION

Software Tester Diploma 2021 - 2022
Centro de Ensayos de Software (CES) — Universidad de la Republica

Completed on scholarship. Test case design, defect reporting and quality management. Certificates issued by the School of Engineering's Continuing Education
programme.

AWS re/Start — Cloud training programme 2022 - 2023
Fundacién Forge with Amazon Web Services

Four months covering Linux, Python, networking, security, databases and AWS fundamentals, with hands-on labs. Includes the «Tu Futuro» professional skills
course.

School of Architecture, Design and Urbanism Feb 2023 - 2024
Universidad de la Republica
Completed through second year, with all first-year courses passed. Modelling and representation with AutoCAD, SketchUp and Twinmotion.

Jovenes a Programar 2021
Ceibal, with CUTI and industry partners
Object-oriented programming, testing fundamentals and GeneXus development.

CERTIFICATIONS

» AWS Certified Cloud Practitioner — Amazon Web Services

TECHNICAL SKILLS

Cloud AWS - Microsoft Azure

Infrastructure  Windows Server - Hyper-V - Failover Clustering - Storage Spaces Direct - Active Directory - iSCSI
Systems Linux - Microsoft 365 - Intune / Company Portal - GlobalProtect VPN

Development HTMLS5 - CSS3 - JavaScript - Python - GeneXus - Git

Quality Manual testing - Test case design - Jira

Design Figma - AutoCAD - SketchUp - Twinmotion

PROJECTS

High availability lab
Design and implementation of a Windows Server failover cluster: two Hyper-V nodes, Active Directory with a replicated domain controller, shared volumes on S2D
and an Azure cloud witness.

Personal website
Portfolio built from scratch in HTML, CSS and JavaScript with no frameworks: modular architecture, custom design and deployment on GitHub Pages.

LANGUAGES

Spanish (native) - English (professional working proficiency; experience supporting US-based clients in English)



